
 STAR    2016 is coming…. 
 

 

 

 

                         
  

Make your voice heard 

The Survey of Tenants and Residents 
(STAR) is your opportunity to tell 
Lambeth Housing Services and 
Lambeth TMOs how we are performing.  

STAR questionnaires will be sent to 
a random selection of residents 
chosen in October. 

If you need help filling in your STAR 
questionnaire or have any questions, 
contact MEL Research on their free-call  
helpline: 0800 073 0348.  

Send back your survey for a chance to win £50*  
 
*There will be six prizes of £50’s worth of Love2Shop vouchers 
which will be drawn and the winners contacted, after the survey 
close date. The prizes cannot be exchanged for cash. One entry 
per household.  

 
 



 

 

 

 


